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Community 
Focus Scrutiny 
Committee 

   

Date: Thursday, 24 February 2011 

Venue: Town Hall, St Annes 

Committee members: Councillor  Keith Hyde (Chairman) 

Councillors Christine Akeroyd,  Maxine Chew,   
Barbara Douglas, Kathleen  Harper, Howard 
Henshaw, Ken Hopwood, Janine Owen, Barbara 
Pagett, Dawn Prestwich, Paul Rigby, John Singleton 

Other representatives: Charlene McAuley - Cuadrilla Resources 

Member of Warton Parish Council 

Officers: Phillip Woodward, Allan Oldfield, Clare Platt, Paul 
Walker, Paul O’Donoghue, Lance Postings, Lyndsey 
Lacey, Darius Ward   

 

1. Declarations of interest 

Members were reminded that any personal/prejudicial interests should be 
declared as required by the Council’s Code of Conduct adopted in accordance 
with the Local Government Act 2000. No members declared any interests. 

2.  Confirmation of minutes 

RESOLVED: To approve the minutes of the Community Focus Scrutiny 
Committee held on 19, 20 and 26 January 2011 as a correct record for 
signature by the Chairman. 

3. Substitute members 

The following substitution was reported under Council procedure rule 22.3: 

Councillor Howard Henshaw for Councillor Tony Ford 

4.   Exploratory on shore shale gas drilling 

Members of the committee were advised of a request received from Councillor 
Janine Owen for the committee to examine the impact of exploratory on shore 
shale extraction within the borough. 
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Specifically, Councillor Owen had asked the committee to look at the impact 
on the areas where shale gas drilling is currently taking place in particular, 
Westby with Plumptons and Singleton. 

Members were advised that an invitation had been received from Cuadrilla 
Resources to view the operations and look at the impact on the areas where 
shale gas drilling was taking place, particularly in view of the fact that the 
company would be active in up to six other sites within the borough over the 
coming year. 

A number of members made reference to visits they had personally made to 
the active sites and suggested that there had been no complaints amongst the 
local residents about the operations. 

Councillor Paul Rigby asked about the proposed locations of the other 6 
boreholes. Ms McAuley of Cuadrilla gave a brief outline of the proposed 
locations and gave an assurance that the information would be circulated to 
members in due course. 

Following detailed consideration of this matter it was RESOLVED: 
 
1. To make appropriate arrangements for representatives of the committee, 
relevant portfolio holders/ward councillors, chairmen of the relevant parish 
councils, relevant officers and any other interested members to view the 
operations and meet representatives of the company concerned. 
 
2. To report on the findings to the next meeting of the committee.  
 
(The Chairman indicated that he was satisfied that the matter was not 
controversial and dealt with the matter by a show of hands rather than by 
taking a recorded vote on it) 
 

5. Q3 Performance Exception Report 2010/11 

Darius Ward (Corporate Performance and Efficiency Officer) presented the 
Performance Exception Report. The report examined areas of under and over 
performance for the Authority based on the National Indicator set and local 
(service based) indicators.  For each item indentified an overview of the 
position was detailed in the report and associated appendix.  

Details with regard to indicator FLI002 (percentage of Council employees 
trained in customer care) was circulated at the meeting. 

The report specifically highlighted the following areas of underperformance: 
(NI181) time taken to process new claims and change of circumstances, 
(SPH004) average time in bed and breakfast (all homeless households) 
(NI157a) number of major planning applications processed within the 13 week 
timeframe, (NI155) number of affordable homes delivered, (FLI019) number of 
missed bins per 100,000 collections and (NI195b) street cleanliness (detritus) 
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The report also highlighted areas of over performance and specific 
consideration was given to (FLI028) the number of complaints received 
(FLI017) number of all calls answered in the last month, (FLI018)   satisfaction 
amongst residents surveyed and (FLI003) sickness absence.  

Councillor Owen enquired about the proposed removal of items 44 to 49 
detailed on the appendix. Specifically, she requested the retention of item 44 
FL1004 (percentage of employee appraisals complete). In response, Mr 
Oldfield explained that the data did not provide meaningful accurate 
information and was time consuming to collect. He added that some of the 
information was no longer being collected by the Lancashire HR group.  

Councillor Rigby commented on indicator N1195a (improved street and 
environmental cleanliness (litter) and suggested that there had been some 
slippage in the villages regarding the emptying of litter bins etc. He added that 
the indicator was not a true reflection of the situation. Councillor Akeroyd also 
made reference to the problem container vehicles not being properly covered 
resulting in debris being left in the streets.  In response, Mr Oldfield stated that 
the indicator referred to was not designed to pick up such matters as it was 
based on sampling/ stakeholder satisfaction which was considered to be a 
more accurate measure of how clean the borough is. He added that in the 
main, the complaints system would pick up such issues and to date only 3 
complaints had been made about litter left behind after collections etc. Further 
to this, he added that the problem of uncovered container vehicles was an on-
going issue and that this was currently being investigated. 

Various members raised concerns about on-going problem of dog fouling in 
the borough and suggested that this should feature on the indicator list. Mr 
Oldfield provided members with an update on imminent operational changes 
being made regarding dog control enforcement.  

Following detailed consideration of this matter the committee RESOLVED; 

1. To retain indicator FLI004 (percentage of employee appraisals complete).   

2. To request that a report be presented to the next meeting of the committee  
which specifically concentrates on littering/ dog fouling and the associated 
enforcement responsibilities.  

(The Chairman indicated that he was satisfied that the matter was not 
controversial and dealt with the matter by a show of hands rather than by 
taking a recorded vote on it) 
 

6.  General Fund Budget Monitoring Report 2010/11 position as at quarter 
ended 31 Dec 2010 

Paul O’Donoghue (Head of Finance) together with other relevant Directors 
provided members of the committee with an updated report on the General 
Fund revenue budget as at 31 December 2010. 

The report provided details of the significant variances in excess of 10K 
against the profiled budget. In particular, the report highlighted budget areas 



 Community Focus Scrutiny Committee – 24 February 2011 

of concern that impinged on the Council’s general income and areas that 
required further attention relating to costs for the third quarter.    

Mr O’Donoghue stated that since the agenda had been published, the 
concessionary fares issue was now drawing to a conclusion with Stagecoach 
reaching an agreement.  He added that as a result, subject to official 
confirmation of the position, this could release some monies back in to the 
General Fund from the concessionary fares reserve. A further area of savings 
reported related to utility costs resulting in £133,000 in year savings and in 
future years £92,000 per annum. These favourable adjustments have been 
reflected in the latest financial forecast update. 

Members of the committee sought further clarification on various matters 
including vacancy savings and Lowther Gardens Trust. The relevant director 
addressed each point. 

Councillor Paul Rigby suggested that as part of the vacancy savings, specific 
consideration should be given at scrutiny to final salary pensions for new 
starters. In response, the Chief Executive (Phillip Woodward) made reference 
to the Hutton review in to public sector pensions which was expected over the 
next few months. 

Following detailed consideration it was RESOLVED: 

1. To note the current position 

2. To request the Scrutiny Management Board to consider including in its work 
plan an item relating to final salary pensions for new starters.  

 (The Chairman indicated that he was satisfied that the matter was not 
controversial and dealt with the matter by a show of hands rather than by 
taking a recorded vote on it) 
 
 

------------------------------------ 
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